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Become an expert facilitator
Our 2 day Design Thinking Facilitation course gives you the 
opportunity to develop the skills and confidence to facilitate your own 
Design Thinking workshops. Gain the necessary facilitation skills to 
guide your own team in innovation. 
You’ll learn valuable techniques and  put them into practice with the 
guidance of our expert coaches.

Design Thinking Facilitation, 2019

LONDON 
GRADUATES

OF OUR DELEGATES 
ARE FROM OUTSIDE 
THE UK

COURSE 
RECOMMENDATION 
RATE

COURSE 
RATING

4.3/5 98.7% 500+ 54%
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Discover the programme
Our courses are designed to give delegates the highest quality learning 
experience possible in a condensed time frame.

Day two develops your facilitation skills further in 
more advanced sessions. Alongside hands-on practice, 
you’ll analyse how your approach can affect the group’s 
productivity. There will also be time to discuss your own 
projects, so that you leave the course with techniques 
you can apply at work. Throughout, our coaches will 
observe you in action and suggest ways for you to take 
your skills to the next level.
Each delegate will be given the opportunity to have a 
30 minute follow-up phone call with one of the coaches 
a few weeks after the session. This will help reflect on 
how you’ve implemented your facilitation skills and 
what are your next steps going forward.

You’ll start by exploring the main skills of facilitation, 
before trying them out on a challenge that runs across 
the two days. During the course you will facilitate one of 
three Design Thinking activities, evaluated by peers and 
our expert facilitators. They will give you personalised 
feedback on your facilitation session to help you 
improve your craft.
With group discussion after each session, you can 
reflect on your learning and incorporate it as you go.

Hone your facilitation  
skills technique

Learn the theory and start putting the 
theory in to practce

Day 1 
Theory and practice

Day 2 
Using the tools

Our coaches will observe you 
in action and suggest ways for 
you to take your skills to the 
next level.
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Who is it for?
Workshop leaders from 
corporates, independent 
consultancies, start ups, 
government and academic 
institutions join our 
Facilitation course. Whether 
you want to refine your 
facilitation skills or guide 
others to generate new ideas, 
our course will give you 
the skills to plan and run 
workshops for innovation.

“ You know sometimes 
people think it’s just a 
trendy thing to have, 
this thing called Design 
Thinking. I’ve been 
convincing them otherwise 
– that it works. We’ve 
proven that it works.”

  Aileen, Ireland’s Seafood  
Development Agency

“ This class will unleash 
your potential as a 
facilitator or at least 
make you aware of your 
potential.”

  Christian, VP Sales and Business 
Development, Miles

“ The coaches/facilitators 
at the Design Thinkers 
Academy are masters of 
their art. Hands down the 
best training course  
I have ever been on.”

 Bee, Partner, The Pioneers

depart from 
the obvious
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Meet the team
Across our courses we work with some of the most 
renowned, expert coaches in the industry, to help bring 
their Design Thinking expertise directly to you.

Fiona Myles
LEADING BRAND STRATEGIST
Fiona is a brand and innovation 
consultant. She founded her 
consultancy Kin after working for 
branding agencies Wolff Olins and 
Elmwood. She ran the Design Council 
Designing Demand programme 
and has worked on projects for 
AstraZeneca and the British Council. 
She is also a lecturer on the MBA 
programme at Imperial College.

Rachel Smith
VISUAL THINKER
Rachel is a designer, facilitator and 
illustrator for innovation. She has 
particular expertise in helping others 
to draw on their visual and spatial 
capacities and has brought Visual 
Thinking to startups, innovation 
agencies and large organisations. She 
trained as an architect at the RCA.

Arnoud Koning
DESIGN THINKING 
FACILITATOR
Arnoud has been an active proponent 
of Design Thinking at Procter & 
Gamble since 2008. He has introduced 
user-centricity and innovation 
principles across a range of consumer 
goods categories. Now, as Global 
Business Services Manager. Arnoud 
brings Design Thinking to the heart of 
the company.

Goldie Chaudhuri
LEARNING DESIGNER
Goldie is the Learning Designer at 
Design Thinkers Academy London. 
Her experiences include working with 
Microsoft innovation labs, sustainable 
design research, and product design 
for digital and educational start-ups. 
She has also been a visiting tutor at the 
RCA and Imperial College.

Holly May Mahoney
SERVICE DESIGNER
Holly is a Design Facilitator  
and coach. Her previous roles include 
Design Lead at DK&A and Design 
Thinkers Academy London,  
Teaching Fellow at Stanford’s d.school, 
Research Associate at The Helen 
Hamlyn Centre for Design and  
Service Designer at Livework. Holly 
holds an MA in Service Design from 
the RCA.

Susana Osório
LEARNING DESIGNER
Susana has been guiding teams to 
develop new solutions across a variety 
of industries and geographies, from 
commodity to luxury goods, for 
clients including Conrad Hilton Hotels 
and Fung Group. Her wide-ranging 
experiences help her integrate the best 
practices of the design and start-up 
worlds, to help corporates innovate.
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The details
More about  
Design Thinking
The impact of design is 
becoming more and more 
recognised, with recent studies 
showing that companies that 
are most skilled in executing 
design principles achieved 32% 
more revenue and 52% more 
total returns to shareholders, 
whilst design-led companies 
outperformed the S&P index by 
219% over 10 years. 
Have a look at these to find out 
more about Design Thinking:

Harvard Business Review article
Harvard Business Review video
A 15 minutes TEDX talk by  
Catherine Courage on igniting  
creativity
The Power of Design Thinking  
with McKinsey

Price
Early Bird Discount — The 
booking window for the course 
opens a few months before it is 
set to begin. If you book early, 
you can secure the early bird 
rate of £2450 + VAT.

Alumni group
As part of going on a course you 
will also have the opportunity 
to join our DTA Alumni Group. 
Here we share exclusive offers 
and content for you to engage in 
after the course has finished.

Some of the companies 
who have attended our 
courses

About the Design 
Thinkers Academy
We are the Design Thinkers 
Academy, a training 
organisation for business. 
We are an education division 
specialising in collaborative 
innovation. Founded in 
Amsterdam, we are a global 
network of 18 companies. 
We bring with us the systematic 
methodology of Design 
Thinking, a structured and 
evidenced approach to learning, 
providing time and space for 
teams and individuals to be 
inspired and challenged,  
to learn by doing and finally, 
to strengthen their ability for 
creative problem solving.  
We organise live courses, online 
courses, events, lectures and 
personal coaching programs to 
reach those goals. 
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https://hbr.org/2015/09/design-thinking-comes-of-age
https://www.youtube.com/watch?v=z3IbHLfcyWo
http://www.youtube.com/watch?reload=9&v=01Y7qlPFpqw&feature=youtu.be
http://www.youtube.com/watch?reload=9&v=01Y7qlPFpqw&feature=youtu.be
http://www.youtube.com/watch?reload=9&v=01Y7qlPFpqw&feature=youtu.be
https://www.mckinsey.com/business-functions/mckinsey-digital/our-insights/the-power-of-design-thinking
https://www.mckinsey.com/business-functions/mckinsey-digital/our-insights/the-power-of-design-thinking


Learning journey 
Not sure which course is right for you? Have a look at the graphic below to understand in 
more detail which Design Thinking course to participate in. If you’re still unsure, please 
get in touch and we can talk you through the courses in detail. 

ESSENTIAL ONLINE MEETINGS L1
Entry level course to give you core facilitation skills 
tailored for the online world. Focus on Agile and Design 
Thinking techniques to give you expertise in the key online 
platforms of Zoom and Mural.  

Putting new concepts in to practice 
with real-world scenarios in a safe 
classroom setting.

FASTTRACK ONLINE DESIGN THINKING L2 
The quickest way to learn the core skills of Design 
Thinking, all from an online environment. Learn tools 
including Personas, Customer Journey Mapping and more, 
guided online by coaches. 

DESIGN THINKING FUNDAMENTALS L3
The perfect introduction to the Design Thinking essentials. 
Two-day course equipping participants with all the 
foundational knowledge and tools they need to kick-start 
their own Design Thinking journey. 

DESIGN THINKERS BOOTCAMP L5
Our flagship course spread over 5 days working  
on an important social challenge. Go through the entire 
Double Diamond process, with five masterclasses from 
some of the most renowned names in the industry.  

Taking charge of the tools and situations. 
Real-world scenarios in a supportive live 
coached setting. 

DESIGN THINKING FACILITATION L6
This course enables participants to become Design 
Thinking facilitators, teaching them how to lead others in 
Design Thinking, able to deal with a variety of challenging 
scenarios.  

ONLINE DESIGN THINKING FACILITATION  L6
This online course brings the core learnings of the 
Facilitation course yet specialises it for the online 
environment. Enables participants to understand how to 
facilitate online and bring value to their entire team. 

FACILITATION MASTERY L7
This elite course builds on participants strengths  
and helps them master their facilitation style.  
With video recording, they will learn directly about their 
facilitation skills in relation to their own personal project. 

Incorporating your new methodology 
into your professional practice. 

ONLINE FACILITATION MASTERY L7
This course is for experienced facilitators, offering the 
perfect opportunity to upskill and become an advanced 
facilitator online. This is for experienced facilitators who 
want to receive guidance on their own personal project. 

INNOVATION LEADERSHIP & COACHING  L7–10
This bespoke offering is for experienced practitioners  
who want tailored teaching, using our D360 and  
5-peak strength model, created by Design Thinkers and 
business experts. 

BEGINNER Levels 1–4 INTERMEDIATE Levels 5–8 ADVANCED Levels 7–10
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Call our Customer Relationship 
Coordinator, Shanna Bent, at: 
+44 (0)7552 730 231 or email 
info@designthinkersacademy.co.uk

Want to know more?

Book directly online here.

https://www.designthinkersacademy.co.uk/our-courses/

